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ASHP Foundation Tackles

Leadership Issues in the Profession

The ASHP Research and Education Foundation and the
American Society of Health-System Pharmacists (ASHP) have
established a Center for Health-System Pharmacy Leadership.
The Center is the result of a year-long examination of leader-
ship issues facing the profession of health-system pharmacy.
(At press time, recruitment for a Center director was still
under way.)

“There is a great need for a center dedicated solely to foster-
ing and enhancing the effectiveness of pharmacy leaders,” Stephen
J. Allen, Executive Vice President of the ASHP Foundation.
“We need educational programs and research that will provide
pharmacy practitioners with the tools they need to become or
enhance their skills as effective leaders who develop, manage
and continuously improve the medication-use process to better
the health and well-being of patients and communities.”

The ASHP Foundation’s involvement in this issue began in
2004, when it funded Sara J. White’s landmark Scholar-in-
Residence study of the profession’s potential leadership crisis,
held a leadership retreat, and published two leadership articles
in the American Journal of Health-System Pharmacy (see

”> SINGLE DOSE

In 2005, the average age of pharmacy directors
in the United States was 48 years old. When
surveyed, 80% of these directors said they
planned to leave their positions within the
next 10 years. More than half said they did
not know of anyone who could replace them.

—White, SJ. Will there be a pharmacy leader-
ship crisis? An ASHP Foundation Scholar-in-
Residence report. Am J Hosp Pharm, 2005;
62:845-855

“Infusions”

on page 4 for
reference infor-
mation for these
articles as well
as White’s 2006
Whitney Award
Lecture, which
also focused

on leadership).

Now, the
Foundation will
launch its most
visible effort.
The center has
five main objec-
tives: 1) to provide and encourage the expansion of competen-
cy-based education opportunities for the career development
of pharmacy executives; 2) to attract highly motivated phar-
macists to careers as pharmacy executives; 3) to evaluate the
need for a credential that would allow hospital and health-sys-
tem pharmacy executive managers and leaders to demonstrate
their competence in managing medication-use systems; 4) to
expand knowledge of appropriate pharmacy executive manage-
ment and leadership competencies; and 5) to enhance the
understanding of the senior leadership of health service organ-
izations about how qualified pharmacy executives contribute
to the achievement of the organization’s objectives.

“I believe that every pharmacist is a leader,” White said in
her Whitney Lecture. “There are ‘big L leaders — those in for-
mal leadership positions... However, every pharmacist is a ‘lit-
tle I leader in his or her practice... Some must be willing to
take the ‘big L positions as they become available if we are to
continue to have an adequate supply of future pharmacist
directors of pharmacy.” The ASHP Foundation will continue
to encourage pharmacists to follow White’s call to action and
provide them with the resources to do so. %

2006 Whitney Awardee Sara J. White,
during her lecture at the 2006 ASHP Summer
Meeting, said, "This potential leadership crisis
cries out for commitment and involvement by
each pharmacist."
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ASHP 2006 Midyear Clinical Meeting Happenings

ASHP Foundation Offers Emergency Preparedness Resources, Programs for New Investigators, Donors

The ASHP Foundation will offer valu-
able emergency preparedness resources,
educational sessions for new investiga-
tors and launch its 2007 donor matching
program at the ASHP 2006 Midyear
Clinical Meeting (MCM) in Anaheim,
California, December 3rd through 7th.
The ASHP Foundation’s new
Emergency Preparedness Program will
be launched during the MCM with a
free resource card available to attendees.
Funded by Baxter Laboratories, the pro-
gram consists of a set of tools and a
Web-based education program to assist
pharmacists in preparing to respond
during and after disasters and acts of
terrorism. The first tool being devel-
oped, which will be available at the
Foundation’s exhibit booth (#3674), is
a card containing information about the
different chemical, biological and radio-
logical agents used in terrorist attacks
and the antidotes for treating victims.
The ASHP Foundation will hold a
session entitled “Research Highlights
from the ASHP Foundation” on
Tuesday, December 5, from 8:00 —
11:00 a.m. in Room #207CD in the
Anaheim Convention Center. This is
an opportunity to hear Foundation-
funded researchers speak for 15 to 20
minutes about their research findings,
their challenges and their exciting
successes. Research projects being
summarized include:

e Evaluation of a Clinical Pathway for
Ventilator-Associated Pneummonia:
Utility of Preliminary Culture Results

e Computer-Assisted Amiodarone
Monitoring: Strategy to Enhance Drug
Safety Through Utilization of Adaption
of the ClinMED Software Program

¢ Collaborative Pharmacist and Nurse
Before/After Study to Evaluate Patient
Safety Using Electronically
Standardized Admission and Discharge
Medication Reconciliation in a Tertiary
Care Hospital

e Human Factors Approach to Geriatric
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Medication Safety

e Federal Study of Adherence to
Medications in the Elderly

¢ Nutrient/Drug Interaction Between
Vitamin E and the HMG-CoA
Reductase Inhibitors

e Clinical Inertia: Time to Intervention
of Critical A1C Values in Two Primary
Care Models for Patients with Type 2
Diabetes: Pharmacist Care vs. Usual
Care

e Relationship Between Short-Term
Fluconazole Therapy for Treatment of
Candiduria and the Incidence of
Systemic Cadidiasis

New investigators will be especially
interested in the 5-hour “Conducting
Quality Practice Research While Still
Caring for Patients,” which is offered in
collaboration with the ASHP Section of
Clinical Specialists and Scientists.
Topics covered include:

e Keys to Successful Research: Using
Sound Research Methodologies

e Basic Statistical Analysis: Preparing for
Your First Statistician Meeting

e The Science of Survey Research

e Making Sense of Research Findings:
Data Manipulation and Presentation

e Conducting Research: Where Do 1
Begin?

This session is scheduled on
Wednesday, December 6, from 8:00 -
11:00 a.m. and 2:00 - 5:00 p.m. in
Room #304AB in the Anaheim
Convention Center.

Finally, the Foundation will launch
its 2007 Annual Fund Campaign and
donor matching program with a special
donor matching reception on December
3rd from 5:30-7 p.m. in the Anaheim
Marriott Hotel, Orange County
Ballroom. The donor matching program,
sponsored once again by the Hospira
Foundation, gives contributors a chance
to make the most of their donor dollars.

Every dollar that is donated during the
Midyear Clinical Meeting will be
matched by the Hospira Foundation.
More details will be made available
through ASHP Foundation E-news.

For more information about these
events, please refer to the Midyear
Clinical Meeting program or ASHP’s
Web site at www.ashp.org

Please stop by the Foundation’s
exhibit booth (Booth #3674) for infor-
mation about our research, education
and awards programs and to visit with
staff and Board members. %

‘ SINGLE DOSE

When asked about a leadership
mentor, 63% of pharmacy middle
managers and 70% of current
practitioners indicated they did
not have a mentor. Of these, most
said they did not believe they
needed one, had never thought
about it, didn’t know how to
locate one or had no appropriate
person available to act as a mentor.

—White, SJ. Will there be a phar-
macy leadership crisis? An ASHP
Foundation Scholar-in-Residence
report. Am J Hosp Pharm, 2005;
62:845-855
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INTERACTIONS THE ASHP FOUNDATION CALENDAR OF EVENTS

Currently Available

Applications for the 2006 Federal Services
Junior Investigator Research Grant

Applications for 2006 Hospital Pharmacist-
Hospitalist Team Grant

2006

December 1

Extended Deadline for 2006 Federal Services
Junior Investigator Research Grant applications

Applications available for 2007 Junior Investigator
Research Grant

Applications available for 2007 Hospital
Pharmacist-Hospitalist Team Grant

December 2-9

2006 ASHP Midyear Clinical Meeting and related
ASHP Foundation activities, Anaheim, California

December 2:

- Pharmacy Residency Excellence Awards
Presentation and Reception

December 3:

- 2006 Excellence Luncheon & Awards Ceremony

- 2006 Donor Matching Reception, sponsored by
Hospira Foundation.

December 5:

- “Research Highlights from the ASHP Foundation”
session

- 2006 Whitney Residents & Past Recipients
Reception

December 6:

- “Conducting Quality Practice Research While
Still Caring for Patients” educational session

December 3-7:

- Visit the ASHP Foundation exhibit booth #3674!

2007

February 1

Deadline for 2007 Junior Investigator Research
Grant Applications

March 1
Deadline for 2007 Hospital Pharmacist-Hospitalist
Team Grant applications

*Please note that all applications, nomination forms and instructions are available to download from the ASHP Foundation’s Web site at www.ashpfoundation.org.

INFUSIONS RESOURCES FOR HEAITH-SYSTEM PHARMACISTS FOCUSED ON MEDICATION-USE SAFETY

Interested in reading more about the pharmacy leadership cri-
sis and possible solutions? Refer to the following articles:

¢ Proceedings of a leadership retreat conducted by the ASHP
Foundation and the John W. Webb Visiting Professor
Program. Am ] Health-Syst Pharm, 2005; 62:856-63.

e Goffee, R., Jones, G. Why should anyone be led by you?
Harv Bus Rev, 2000; 78 (3)63-70.

e Zilz, D.A., Woodward, B.W., Thielke, T.S., Shane, R.R.,
and Scott, B. Leadership skills for a high-performance
pharmacy practice. Am J Health Syst Pharm, 2004;
61:2562-2574

e White, SJ. Will there be a pharmacy leadership crisis?

An ASHP Foundation Scholar-in-Residence report.
Am ] Health-Syst Pharm, 2005; 62:845-55.
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e White, SJ. Leadership: Successful alchemy. Am J Health-Syst
Pharm, 2006; 63: 1497-1503.
e Wollenberg, K.G. Leadership with conscience, compassion
and commitment. Am J Health-Syst Pharm, 2004; 61:1779-84.

The ASHP Foundation’s 2006
Annual Report: Forging New

Paths is now available. You can
download the report in PDF format
by visiting www.ashpfoundation.
org/About/annualReport.cfm

ASHP Foundation Discoveries — Fall 2006
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Laurie Hernandez, Vice President of Strategic Marketing for Hospira, and
Stacey Eisen, Vice President of Public Affairs for Hospira and Vice President and Director of the Hospira Foundation

The ASHP Foundation has enjoyed an
exceptional partnership with Hospira
since the company’s launch in April
2004. Hospira, a specialty pharmaceuti-
cal and medication delivery company
created from the core global hospital
products business of Abbott
Laboratories, sponsored the Foundation’s
multidisciplinary online and CD-ROM
educational tool, “Incorporating Safe
Medication Principles into Daily
Practice.” The company and its founda-
tion have also dedicated support to the
Foundation’s annual fund, Walter Jones
Memorial Pharmacy Student Financial
Aid Fund, and the annual donor match-
ing program, the Foundation’s most suc-
cessful fundraiser. Discoveries
recently spoke with Laurie
Hernandez, Vice President of
Strategic Marketing for
Hospira, and Stacey Eisen,
Vice President of Public
Affairs for Hospira and Vice
President and Director of the
Hospira Foundation, about
this special partnership.

Discoveries: Hospira has had a strong
partnership with the ASHP Foundation
for more than two years now. How did
this partnership begin?

Hernandez: “Actually, our partnership
goes all the way back to the early 1990s,
before Hospira was established. Abbott’s
hospital products division and the
Abbott Laboratories Fund were involved
with the ASHP Foundation, sponsoring a
number of activities centered around
patient safety. Hospira is proud to take
that and leverage it even further in terms
of alignment with our own patient safety
and leadership goals.”

Eisen: “We share mutual interests and
commitments to advancing patient safety
and furthering pharmacists’ roles. What
we do now at the Hospira Foundation
and being able to connect that to what
the ASHP Foundation does is really
important and gives us the opportunity
to further expand the partnership that
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“Like all of healthcare, pharmacy
practice needs to elevate the
level of patient safety and
quality of care. Pharmacists are
very important to that process.”

was already there.”

Discoveries: Why have Hospira and the
Hospira Foundation chosen to be so
involved with the ASHP Foundation?
Hernandez: “I look at the goals that
Hospira has directed toward pharmacy;,
and they are so aligned with those of the
ASHP Foundation and ASHP. One of the
most important goals is the recognition
of leadership. The ASHP Foundation
does so much to further professionalism
and recognition of roles they can
play in health care. It is such a
great match between the two
organizations, and our support
speaks to that.”

Eisen: “I think increasing patient
safety is at the heart of everything we
do here at Hospira. Our company and
foundation share that common goal
with the ASHP Foundation. Because
of that shared commitment, it has
been an incredibly strong and logical
partnership.”

Discoveries: What, in your opinion,

is the value of the ASHP Foundation?
Hernandez: “The ASHP Foundation
brings resources to further the develop-
ment of pharmacy practice. By resources,
I mean that the ASHP Foundation has
become the focal point for people to
craft education, leadership and recogni-
tion programs. All of those act to move
the profession along — like all of health-
care, pharmacy practice needs to elevate
the level of patient safety and quality of
care. Pharmacists are very important

to that process.

Eisen: “It’s a continuing commitment to

improving the health and well-being of
patients. What the ASHP Foundation
does very well is funding research and
eduction that achieve those ultimate
objectives. It also aligns perfectly with
what we’re aiming to achieve. Our com-
mitment statement acknowledges our
social responsibility through active citi-
zenship and thoughtful giving. We have
a variety of ways that we support that
strategic imperative, and supporting the
ASHP Foundation is one of them.”

Laurie Hernandez (l) and Stacey IIEis-en.

Discoveries: The Hospira Foundation
will once again be sponsoring the
ASHP Foundation’s donor matching
program during the 2006 ASHP Midyear
Clinical Meeting in Anaheim. Why does
Hospira continue to offer to match our
donors’ dollars?

Hernandez: “Its a great way for donors
to leverage their dollars even more! We
couldn’t be more pleased to do a pro-
gram like this, and we hope as many
people as possible come to the Sunday
evening reception so that we have a
chance to thank them in person for
their support.”

Eisen: “We think it’s a great way to
extend the commitment of the pharma-
cist. It's wonderful to double the impact
of those dollars, and providing the
match to the donors’ gifts enables us to
accelerate the process of funding
research and education initiatives.” %

Page Five



BUILDING A SOLID FOUNDATION :ecosnizie ous sewesr sonoss

The following list represents
contributions received by the
ASHP Foundation from June
1, 2006, through September
30, 2006. Heartfelt thanks
goes to the generous indi-
viduals, organizations and
corporations listed below:

Honorary
In Honor of Stephen J. Allen
Diane B. Ginsbhurg

In Honor of
The All-Timers Group
David E. Grinder

In Honor of Bruce Canaday
Jennifer Askew

In Honor of Children's
Hospital Pharmacists
Marianne Ivey

In Honor of Jill Haug
Alabama Society of Health-
System Pharmacists

In Honor of Lahey Clinic

Medical Center Pharmacy

Department

Jacqueline M. MacCormack-
Gagnon

In Honor of Jill E. Martin
Diane B. Ginsbhurg

In Honor of OSHP
Members Who Have
Served as ASHP Leaders
Ohio Society of Health-
System Pharmacists

In Honor of Sara J. White
Rebecca S. Finley

In Honor of T. Mark Woods
Cynthia Brennan
Diane B. Ginsburg

Memorial

In Memory of
Amy B. Jaeger
Dominic Jaeger

In Memory of Walter Jones
Stephen J. Allen
AmeriSource Bergen

Daniel M. Ashby

Phillip D. Beasley

Boehringer Ingelheim Corporation
John R. Bruggeman

The Catevo Group

CDC/IXIS

David Chen

Daniel J. Cobaugh

Paul Coleman

Kevin J. Colgan

Richard L. Cornwell

C.T. Hellmuth & Associates
Cunningham Associates, Inc.
Marla Davis

Debra S. Devereaux
Russell Digate

Cherie M. Edwards

David J. Edwards

Tyrone V. Edwards
Christopher Falato

Tom Fauquier

Frank Russell Trust Company
Freeman Company

Diane B. Ginsburg

Donald J. Glenn

Cameron Groves

Michael Gulseth

Hilb Rogal & Hobbs Company
Hospira

George Grau

Cameron K. Groves

Teresa J. Hudson
Marianne F. Ivey

Thomas J. Johnson

Victor Jones

Stanley Kent

Robert Kerr

Andrew Laegeler
Landmark Parking, Inc.
John J. Lewin IlI

Crystal L. Lipp

Katalina and Augustin Litvak
Matthew Lowe

Stan Lowe

Lynnae M. Mahaney

Henri R. Manasse, Jr.

Dean & Patricia Manke

Jill E. Martin
Martin-Schaffer, Inc.

Bill Morris

Todd W. Nesbit

Agatha and Curtis Nolen
Joseph A. Oddis

Keith Olin

Pinnacle Technologies
Proforma DocuCom Services
Timothy Quigley

Tony Rather

Dave Reiter

Mike Reiter

Philip J. Schneider

Ryan Schock

Gil Shah

Janet A. Silvester

Greg Sindlinger

Douglas R. Smith

David Stevens

DONOR FORM

Yes, | want to support the ASHP

Jaye Sutton

TMA Resources

Vanguard Realty, Inc.
David R. Witmer

Carol Wolfe

Billy W. Woodward

T. Mark Woods

York Graphic Services, Inc.
Fern Zappala

In Memory of

Mary M. (Mame) Reilly
Stephen J. Allen

Susan A. Cantrell

Henri R. Manasse, Jr.
Joseph A. Oddis

Colleen O'Malley

Ed and Julie Webb

Fern Zappala

William A. Zellmer

Legacy Society

Stephen J. Allen

Deanna M. Dimmitt

Carla B. Frye

Tom D. and Marianne F. lvey

K. Don Lindsay

Kenneth P. Lusher

Carl D. and Joyce Lyons

Henri R. and Arlynn

Manasse, Jr.

Joseph A. Oddis

George L. and
Margaret H. Phillips

Mary Jo Reilly

Chairman's Club
(Gifts of $50,000 to $99,999)
Cardinal Health Foundation

President’s Club
(Gifts of $25,000 to 49,999)
TAP Pharmaceuticals, Inc.

Director's Club
(Gifts of $15,000 to $24,999)
Accredo Health Foundation

Sponsor's Club

(Gifts of $5,000 to $9,999)
Stephen J. Allen
AmeriSource Bergen

Baxa Corporation
Boehringer Ingelheim
Corporation

The Catevo Group

Freeman Company

Ortho Biotech

Patron’s Club
(Gifts of $1,000 to $4,999)
Alabama Society of Health-

System Pharmacists
Susan A. Cantrell
Toby Clark
Daniel J. Cobaugh
C.T. Hellmuth & Associates
Rebecca S. Finley
Frank Russell Trust Company
Hospira
Stanley Kent
Landmark Parking, Inc.
Henri R. Manasse, Jr.
Martin-Schaffer, Inc.
Ohio Society of Health-
System Pharmacists
Oncology Pharmacy
Services, Inc.
Pinnacle Technologies
Procter & Gamble
Janet L. Teeters
TEVA Neuroscience
Teva Pharmaceuticals
TMA Resources
Vanguard Realty, Inc.
York Graphic Services, Inc.

Donor's Club

(Gifts of $500 to $999)

Cynthia Brennan

CDC/IXIS

Mike Cunningham

Cunningham Associates, Inc.

John Doster

Gloria N. Francke

Diane B. Ginsburg

Susan E. Gorman

Elizabeth A. Hartnett

Rita K. Jew

Louisiana Society of Health-
System Pharmacists

Stan Lowe

Leila R. Mohassel

John E. Murphy

Kathleen S. Pawlicki

Pamela A. Ploetz

Proforma DocuCom Services

Dominic A. Solimando, Jr.

David D. Stevens

Julie L. Webb

David R. Witmer

Contributor's Club

(Gifts of $100 to $499)
Michelle Abalos

Annette Birt

Chester A. Bond

Donald Brower

John R. Bruggeman

Amy S. Buesing

Colleen Bush

California Society of Health-

Send notification of this gift to:

System Pharmacists

David Chen

Michael B. Cockerham

James J. Collins

Tracy Connors

Bethany L. Coulter

Lourdes M. Cuellar

Marla Davis

Susan R. Dombrowski

Tyrone V. Edwards

Brian L. Erstad

Dayna Evans

Ric M. Giese

Susan Goodin

David E. Grinder

Carl W. Grove

Karen P. Hansen

JoAnn S. Harris

Jill L. Haug

Hilb Rogal & Hobbs Company

Teresa J. Hudson

Indiana Society of Health-
System Pharmacists

Marianne F. lvey

Meredith Jannsen

Christene M. Jolowsky

Victor Jones

Kentucky Society of Health-
System Pharmacists

Donald Lynx

Lynnae M. Mahaney

Dean J. Manke

Jill E. Martin

Missouri Society of Health-
System Pharmacists

Curtis and Agatha Nolen

North Dakota Society of
Health-System Pharmacists

Joseph A. Oddis

Ranee M. Runnebaum

Marjorie Shaw Phillips

Rita R. Shane

Janet A. Silvester

Douglas R. Smith

Stephen T. Smith

Jennifer M. Somnitz

Winson Soohoo

Tana Stellato

Lisa Hanlon Wilhelm

G. Christopher Wood

T. Mark Woods

Billy W. Woodward

William A. Zellmer

Friends

(Gifts up to $99)
Daniel M. Ashby
Jennifer Askew
Sandy L. Bardas
Phillip D. Beasley

Please bill my/our:

Mary C. Binghay
Barry A. Bleidt
William D. Clyde, Jr.
Paul Coleman
Kevin J. Colgan
Richard L. Cornwell
Debra S. Devereaux
Russell Digate
Stephen F. Eckel
Cherie M. Edwards
David J. Edwards
Christopher Falato
Tom Fauquier
Donald J. Glenn
Johnny L. Goad
George Grau
Cameron K. Groves
Michael Gulseth
Bruce L. Hotchkiss
Dominic Jaeger
Thomas J. Johnson
Robert Kerr
Andrew Laegeler
John J. Lewin I1I
Crystal L. Lipp
Katalina and Augustin Litvak
Matthew Lowe
Jacqueline M. MacCormack-
Gagnon
Samira Makarem
Patricia Manke
Linda Gore Martin
Bill Morris
Todd W. Nesbit
Keith Olin
Colleen O'Malley
Deanne M. Priebe
Timothy Quigley
Tony Rather
Dave Reiter
Mike Reiter
Philip J. Schneider
Ryan Schock
Gil Shah
Charles M. Shoff
Greg Sindlinger
Kelly M. Smith
Jaye Sutton
C. Michael White
Carol Wolfe
Fern Zappala

Please note that every effort
is made to ensure accuracy.
However, if your contribu-
tion is listed incorrectly or
has been omitted, please
contact the Foundation at
301-664-8795 so that we
may correct any error.

Foundation! NAME ..o [ Discover Card [ MasterCard

NAME ..o s Address L] American Express [ VISA

ASHP ID. # oo G e ACCOUNT oo
AAUIESS ..ot State .. Zip EXP. DAL ..o
CHLY v Please accept my gift in support of the SIGNATUIE oo
State. .. ZiD e ASHP Foundation’s worthwhile endeavors. Donations should be mailed to:

ASHP Foundation
7272 Wisconsin Ave., Bethesda, MD 20814

Make checks payable to: ASHP Foundation

| am contributing:

[]1$50 []$100 [] $250
[] $500 []$1,000 [ Other

| would like to designate my gift:
L] In memory of [ In honor of

Page Six ASHP Foundation Discoveries — Fall 2006



11 ;.-
PRESCRIPTION FOR SUCCESS v taesr s saou soumpsron snome.

Traineeships

2006 Diabetes Traineeship
Sponsored by sanofi-aventis

The names of the trainees selected for

the Diabetes Traineeship site in Oklahoma
City, Oklahoma, were inadvertently left
out of the announcement of selected
trainees for that program, which appeared
in the Summer 2006 issue of Discoveries.
The ASHP Foundation offers sincere
apologies for this error to the following:

University of Oklahoma
Oklahoma City, OK
Preceptor: Mark Britton, Pharm.D., CDE

John P. Jameson, Pharm.D.
Professor of Pharmacy Practice
Ferris State University

Grand Rapids, MI

Deborah A. Zamora-Martinez, Pharm.D.
Senior Staff Pharmacist

Research Grant Programs

2006 Junior Investigator
Research Grant

Sponsored by the ASHP Foundation

“The Impact of Complementary and

Alternative Medication Use On

Antiretroviral Plasma Concentrations

and Adherence”

Junior Investigator:
Rosa E Yeh, Pharm.D.
Senior Investigator:
Sujit Sansgiry, Ph.D.
University of Houston
College of Pharmacy
Houston, TX

“Does Cognitive Impairment
Compromise Anticoagulation
Control in Elderly Patients?”
Junior Investigator:
Travis E. Sonnett, Pharm.D.
Senior Investigator:

2006 Pharmacy/Nursing
Partnership for Medication Safety
Research Grant

Sponsored by Omnicell, Inc.

“Resolving Medication Discrepancies
in Older Patients Transitioning from
Hospital to Home Care: Impact of a
Pharmacy/Nursing Invention”
Pharmacist Investigator:

Stephen M. Setter, D.VM., Pharm.D.
Nurse Investigator:

Cynthia E Corbett, Ph.D., R.N.
Washington State University
Spokane, WA

“An Evaluation of Collaborative Nurse-
Pharmacist Intervention for Improving the
Medication Reconciliation Process: Impact
on Patient Safety Pharmacist Investigator”
Pharmacist Investigator:

Edward G. Tessier, Pharm.D., M.PH.
Nurse Investigator:

Elizabeth Henneman, Ph.D., R.N.

Isleta Health Center
Isleta, NM
Spokane, WA

Stephen M. Setter, D.V.M, Pharm.D.
Washington State University

University of Massachusetts
Ambherst, MA

Pharmacy Leader Establishes Pharmacists in E.D. continued from page 2

itive — they asked for expanded pharmacy services.

Three years ago, Dr. Miller added a clinical pharmacist position
to the ECC and was given space to establish a satellite pharmacy
that operates from 3 — 11 p.m. 7 days a week. The pharmacists
respond to all resuscitation efforts in the ECC and are very involved
in trauma cases in which a patient’s condition can deteriorate very
rapidly. They also deliver other services that are in high demand,
such as preparing IV admixtures, resolving medication distribution
delays, and assisting with patients who need to be admitted to the
hospital rather than released after treatment in the ECC.

Most recently, Miller created another clinical pharmacist position
and two pharmacy technician positions in response to further requests
to again increase pharmacy services. “The concept is that the
technicians staff the satellite pharmacy, while the clinical pharma-
cists and clinical pharmacist specialists are in the ECC, caring for
patients,” explains Miller. “They maintain constant communication
with the technicians using walkie-talkies. This enables the techni-
cians to contact the pharmacists for review of medications before
they are dispensed, and it allows the clinical pharmacist to call for
an emergency box of medications if, for instance, the pharmacist is
with a patient having a cardiac event. The technician can lock the

ASHP Foundation Discoveries — Fall 2006

pharmacy and run the medication to the pharmacist in the ECC.”

The result of having a team of pharmacy professionals dedicat-
ed to the ECC has been dramatic: Medication errors have
decreased and performance on core measures has improved and
physician and nursing satisfaction is very high.

There has been little resistance to the inclusion of pharmacists on
the patient care team in the ECC. “Initially, there was a little pushback
from the nursing staff,” recalls Miller. “The pharmacists’ knowledge
immediately made them very valuable to the physicians. It changed
the ECC ‘pecking order; so to speak. But our first clinical pharmacist
specialist was an extremely knowledgeable person who had a great
passion for the ECC. This person impressed everyone. Within a year,
any resistance had disappeared. It’s so important to have the right
kinds of people when launching these kinds of initiatives. They
have to be skilled and passionate, because that is what will sell it.”

Now the only roadblock Miller faces is a lack of funding and
resources to expand pharmacy services in the ECC to 24/7 cover-
age — a request that came only 2 months after adding the phar-
macy technicians to the staff. Says Miller: “This has just snow-
balled and continued to evolve because the pharmacists proved
themselves and their value!” %
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TIME CAPSULE ENSURING MEDICATION AND PATIENT SAFETY THROUGH FOUNDATION PROGRAMS

The Evolution of a Leadership Crisis

In 1985, the biggest issue facing health-system pharmacy was effectively demonstrating that pharmacy was a clinically
based profession. In response, the ASHP Foundation and the American Society of Health-System Pharmacists (ASHP) hosted
the Hilton Head Conference, which resulted in a plan to transform health-system pharmacy into a clinical profession.

The plan worked: Pharmacists moved into direct-patient care roles in hospitals, helping to improve patient safety and
quality of care in every area of the hospital. Pharmacy students became drawn to the profession largely by the opportu-
nity to more directly participate in the health care of patients. By 2000, pharmacy schools made the commitment to
convert to the clinically focused doctorate degree as the entry level for pharmacy education.

As pharmacists’ value was recognized, and the complexities of care and medication use in health systems escalated,
the need for strong and effective pharmacy leadership has become more apparent. But pharmacist clinicians, having
entered the profession with the desire to directly serve patients, did not want to go into leadership positions with
administrative responsibilities. The result is a possible leadership crisis: There are not enough pharmacists with the skill
set required to assume leadership positions, and many of those who are currently in pharmacy director positions plan to
leave those jobs within the next 10 years. The Foundation is once again responding to the profession’s need — by joining
forces with ASHP to establish a leadership center — read more about leadership issues on pages 1, 2 and 4!
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